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Replay

Looking back on our payments journey in brazil

N

Attacking on the mid-field Attacking from the right side  R\\8
% Payments journeys through services windows, % Paymentos journeys on utility messages for

either organic or paid traffic (CTWA) customers with recurring payments
J
)

: - Risers receiving WhastApp messages on

User Looking for specific payments use cases 6-1_6 ST, Flie deie s 15t Gees

J

Same story! Superior conversion resulting in

generating superior conversion rates and better user NPS better financial results for customers

Y Y YEa

Same UX on all WABAs ensuring a same

experience on WhatsApp Wide adoption acrossutility, banks, services verticals

@ Review and pay experiences with simple call to actions @

2R Y2




Better
conversation with
payments options

4 )
Review and Pay

experiences chosen
by customers to irs

e Copy Paste Pix Code
e Copy Paste Boleto

e Cards (click to pay - following a
payment link to a web checkout)
g J

Customer can choose up to 2
buttons, and select options above.

/1 2:30 V4 .\

& &f» Notable —

"“ Business Account &= .
I'm interested to buy one of your

Vegan cakes ** 11:59

Hi there. Of course!

We have mango and chocolate
flavors. 1

Notable

Hi there. Of course!
We have mango and chocolate flavors.

| would like to get one chocolate
cake!
11:59 W/

Great, please confirm your purchase
and make a payment. e

CHARGE #238990321

sws.  Chocolate cake
ﬁ Quantity 1

Pay with X2

\J

Total RS 60,00

IO Copy Pix c%ﬁ

® Message VOV @ o

\ 1} O < /
L

\_

/1 2:30

© Message

J': Notable Ck lo e

*U% online >
© This business uses a secure service from the

Facebook company to manage this chat. Learn more

Hey there U |, »
I'm interested to buy one of your
Vegan cakes “* 11:50 &
Hi there. Of course!
We have mango and chocolate
flavors. 11:63
Chocolate please! ., ., ,

Great, that would be R$ 50.00 .,

That would be R$30.00. Do you want
to confirm your order? 11:59 W/

Yes, confirmed , -,
1 Unread message

Great! Let me send you a payment
link. Please use that to make a
payment so that we can process
your order.
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/1 2:30

® Message

iy

7= Notable 5
Y% Business Account x

I'm interested to buy one of your
Vegan cakes ** 11:59 &

Hi there. Of course!

We have mango and chocolate
flavors.

Little Lemon

Hi there. Of course!
We have mango and chocolate flavors.

| would like to get one chocolate

cake!
11:59 &/

Great, please confirm your purchase
and make a payment. 11:53
CHARGE #238990321

gwwiz.  Chocolate cake
a Quantity 1

Pay with

Total RS 60,00
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IO Copy boleto code
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Empresa ficticia



12:02 v4il

<« € Little Lemon

Matchup results in one sentence!

August 7, 2023

||

© This business uses a secure service from the

Facebook company to manage this chat. Learn more Incremental Revenue
Hey there *J |, » h
'm interested to buy one of your 5 growth in bottom of the funnel metrics
Vegan cakes ** 11°50 & X - 2
when compared to traditional channels
Hi there. Of course! J

We have mango and chocolate
flavors. Checkout our catalog! ;54

More customers happy!

N
9 O A) increase in customer satisfaction’
)
Increase loyalty and recurrence from your customers
N
1; A)inr in recurrent purch L
© Message 0 © ° crease ecurrent purchases
)
I | I O < 'Source: Data is based on specific initial pilots in the insurance, transportation, and ticket booking industries conducted in April 2024.

The results are reported by the companies themselves and cannot be reproduced in an identifiable way.? Indian market case. The
results were reported by the companies and cannot be repeated in an identifiable way.




But we are stlll
missing a good
attack from the
left side!
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It Is time to increase payments DT e, Q
conversion on marketing messages! NEPFC RSl e SN
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:Q <
- Same game,

sl Nc\/ game

Al will change everything in
agentic commerce

New payments features can boost
you with new marketing use cases




Moving from
post-purchase
use cases to...

Purchases

12:00 v4dil

o Wind & Wool &

" Business Account

&

How about another look? These finds
are just for you @

View Wind & Wool catalog
on WhatsApp

Browse pictures and details of
their offerings.

Browse your personalized catalog
items!

View catalog

® Message U @ o
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Renewals

12:00 v4dil

Z Apex Telco &

Business Account

q

Use code 54849 to verify your
transaction

Thank you for confirming, please
continue with your payment

ORDER #238990321

ol Invoice: Monthly Internet
PDF Quantity 1

Total $29.99

Please review and pay by tapping on
the button below. Thank you

Review and pay

® Message U @ o

\- == /

Cart Recovery

12:00 v4dl

3 Jasper's Market &

Business Account

q

ORDER #238990321

v )
Banana
. 3 Quantity 2

Total $1.30

It looks like some products are still in
your cart.

Complete your purchase now and get
20% off all items! Limited time
only!

Review and pay

@ Message U @ o
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Onboarding

12:00 & "

<+ O

Oi! Que bom falar com vocé. @

Lu do Magalu Beta

Magalu Beta

QOii Lu

Hoje

Por aqui consigo te ajudar a fazer
compras, pegar informagoes dos
seus pedidos e tirar mais um

monte de duvidas sobre o Magalu!

(.!.2'

Como posso te ajudar hoje? ()

Aqui tem algumas sugestoes de
assuntos. & -

Assistente de compras IA
Aqui vc me conta o que precisa
comprar e eu te mando o produto
ideal pra v¢! @&"

{A Ajuda pra escolher produto

@

\_

o))
B

1057 W/

.-, Comg
Vc pode ¢
texto, imze
um audio

ac®

Le.

QAC
@ 9

/

User-auth

12:24 & "
u do Magalu Beta
< 4 g Magalu EL"..;g

< Saber mais

Enviei um cédigo para o e-mail
and****@gmail.com, vocé
confirma ele pra mim?

Digitar cédigo de autentica¢ao

Aqui tem algumas sugestdes de
assuntos. @@

Assistente de compras IA
Aqui vc me conta o0 que precisa
comprar e eu te mando o produto
ideal pra vc! @&"

¢~ Ajuda pra escolher produto

@

\_

.- Comg
Ve pode ¢
texto, ime
um audio
acompra

Ler mais

©

Recommendation

Lu do Magalu Beta

Magalu Beta

<+

Separei algumas opgdes aqui pra
vc!

Se quiser outras sugestoes ou
tiver alguma duvida sobre os
produtos é so falar, ta?

Da uma olhadinha:

Recomendacgao de produto:
Airfryer Electrolux por Rita Lobo
3,2l Vermelha Escura Efficient

com timer 1400W
Ler mais

¢ Saber mais
:'-.

Enviei um cdédigo para o e-mail
and****@gmail.com, vocé
confirma ele pra mim? 11:04

Diaitar cédiao de autenticacdo

@

Y

\_

12:08 & w! 7

Recomen
Nintenda

Prego: R$

off)

)

798

©

y

Checkout

{4 @ Lu do Magalu @

Charge #1486670780026559

Presilha Para Barra Olimpica De 50...

2 items

>
o

Pay with

Total R$ 200,13

Agora é so copiar o codigo Pix e
finalizar o pagamento no seu banco!
1

Pode deixar que assim que for
aprovado eu te aviso aqui, t4? @

12:52

IO Copy Pix code
More ways to pay

E viu, um favorzinho: vc poderia
avaliar o que achou desta interagao
comigo aqui pelo whats? E super

rapido!

2

Avaliar interagao com a Lu

[lj Avaliar interagao com
alu

Response sent 12:65+ Y

@ @ 3¢

- J

...and
agentic Al
experiences



One-Click Card
payment (GA)

A highly customizable feature that allows users
to have a one-click payment experience, with
payment processing occurring on the
business's backend.

This standardized WhatsApp component
with a clear call to action aims to improve
conversion rates and provide a superior
purchasing experience.

Create high-performance retargeting journeys,
allowing people to pay with stored card data.

12:30 \ R |

¢« 1 Emily’s Cakes

‘\,-‘ Business account

August 7, 2023

© This business uses a secure service from Meta to
manage this chat. Learn more

Hey there *J ;.50 &

I'm interested to buy one of your
Vegan cakes ** 11:59 &

Hi there. Of course!

We have mango and chocolate
flavors.

Chocolate please! |, ., »

Great, that would be RS 30.00

We see that you previously used
card *** 1234 on emilyscake.com
to make a purchase. Would you
like to use the same card to check

out now?
11:590

No

© Message UV [© o
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& Message UV @ 0
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Business Account

Pay with o

Make your first $100 investment
today and take the first step
toward building wealth—one
smart decision at a time.

Low-risk fixed income. 1150

ILJ Copy Pix code

[/} Visit website

April launch

We're simplifying the Payments API

We're making it easier for businesses to
send payment requests to their customers.

The payment request button enables

businesses to use template messages for
payment requests without an order details API
integration, supporting button combinations with

payments.

Supported Payment Methods:

@ Pix Dynamic Code ][ @ Boleto

] [ @ Payment Link

Early documentation available in

WhatsApp Product Roadmap Central Hub



https://view-su2.highspot.com/viewer/440e5f79f324931aa4d08e3ce01c9c3f

Beta:
Pix redirect

The Pix payments on WhatsApp
will become even easier.

Instead of copying and pasting the Pix codes,
users will be able to simply tap "Pay with Pix"
to be automatically directed to the bank of
their choice, to just authorize the transaction!

We believe that the more fluid and integrated
experience on WhatsApp will further facilitate
payments on our platform.

12:30 vl

¢« 7 Zoomture
L Sao Paulo

to recharge today? '

€ RS 100
€& RS 200
+= See all options

Zoomture

What is the amount you would like to
recharge today?

RS 100 150

Make your payment through the
options below to complete your
recharge

CHARGE #238990321

Y Zoomture Recharge

L Quantity 1
Pay with <>
Total RS 100,00

12:02

Pay with Pix

® Message U © o "A ol




Thank You!

(L) WhatsApp
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