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Meta research! shows that control over personal information is sy o
among people,s top Concerns When USing WhatSApp 8 Messages and calls are end-to-end encrypted. No # Messages and calls are end-to-end encrypted. No
(or any of our apps). e e Rt it o Lo
WhatsApp accounts are tied to mobile phone numbers. Our users
have indicated that they would prefer to control whether to share “‘} ‘;‘}
their phone number ywth peoplle or busmess_es the_y r_nessagg e i
rather than necessarily reveal it. Some consider this information ~ Alice Whitman ~ Alice Whitman
private, and indicate it can lead to unwanted contact. Phone number from USA - Not a contact - g L BN e AT
No common groups No common groups
© Safety tools © sSafety tools
C Solution ) ® Block 2+ Add ® Block 2+ Add
Usernames offer people a simple way to further protect their privacy Hello. | have a question about a Hello. | have a question about a
recent order | placed. 9:34 recent order | placed. 934

By allowing people to display their username rather than a phone
number when messaging with others in 1:1 conversations and in
groups, usernames give people more control over how they share
their contact information.
We have heard that people feel more comfortable engaging with - ® Message U © o 6 Fibssage ) © o
businesses when their personal information stays private, while still
retaining the choice to share their phone number if they wish. \ J \ J

1 Meta data, a random sample of 40,873 users of Facebook, Instagram, Messenger, and WhatsApp in US, MX, BR, UK, DE, TR, IN, ID, PH, and VN, March 2019
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Find yours on WhatsApp
@LuckyShrub
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1 Meta data, a random sample of 40,873 users of Facebook, Instagram, Messenger, and WhatsApp in US, MX, BR, UK, DE, TR, IN, ID, PH, and VN, March 2019

Businesses also can adopt usernames, making it
easier for customers to connect with you

Usernames will allow businesses to easily build
their brand presence on WhatsApp, making it
easier for customers to connect using a name
instead of a phone number.

For example, people will be able to more easily
search for and identify businesses.
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To facilitate this change, WhatsApp will start
relying on a new customer identifier

~Alice Whitman ~Alice Whitman ~Alice Whitman After usernames launch, phone numbers of some
g Pronenumoe r g Pronenumoe | f Usemame ! people who choose to adopt usernames will no
+1 (650) 575-5990 I +1 (650) 575-5990 | @ A Whitman | . . .
\ e e - S longer be automatically shared with businesses
on WhatsApp.

WhatsApp will instead provide partners and
by businesses businesses that use the Cloud API with a new,

How the user is identified

How the user is identified How the user is identified

by businesses by businesses

_ unique backend identifier which can be
Phone number: Phone number: Business-scoped user ID: . . : ’
0016505755990 0016505755990 DDC91135R integrated into workflows in place of people’s
phone numbers.
Business-scoped user ID: Phone number™*:
DDC91135R 0016505755990

** If the business has a pre-existing conversation with a user, otherwise business-scoped user ID only
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01. Adopt BSUID and maintain conversation
continuity with people who have adopted usernames

-

If a business or a partner does not adopt the new business-scoped
user 1D, the following messaging flows will break when they interact
with a user who adopted usernames:

e Receiving messages that start from ads that click to WhatsApp

e Receiving service messages

02. Adopt your business username to
enable a new method of discoverability

Businesses will have the option to create and claim their username
before the feature is rolled out.

Starting as early as June 2026, APl businesses can claim their existing
names (WhatsApp Display Names or Official Business Accounts, Meta
Verified Names, Facebook or Instagram Business handles) getting first
access to a username reserved for them.




Coletiva de
Imprensa

-

Value props
This change is a direct response to user demand for more privacy

~

Myth buster

Phone numbers continue to work.

~

We’ll make things easier

Everyone gets a business-scoped user ID (BSUID), and any interaction
returns a BSUID. And you can still ask for the phone number.




Mapa de distribuicao

Assess the impact Store Add phone number
and test usernames BSUID request CTA
Early assessment gives you We will start sending BSUID in all Integrate the new phone
runway to plan, and testing webhooks Mar 31, which enables number CTA button (avail.
webhooks is available in the us to start mapping BSUID <> May) and handle flows when
developer dashboard already. phone number for you the number isn't shared.
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Update incoming Support BSUID in Propagate BSUID
webhooks - March send API| - May flelds downstream
While wa_id won't be Update send calls Push new BSUID fields
empty until June at the to accept both from webhooks to all
earliest, building now lets phone_number and relevant client
you start capturing BSUID as recipients. integrations.
mappings immediately.



Thank You!

(L) WhatsApp
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