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Every soccer fan knows
that the cheapest and
most profitable way to
grow a team is to invest
In its youth development
program.




Investing in Ads that Click to
WhatsApp means you will bring
new valuable players that will
change your team forever




Why partners should capitalize

on ads that click to WhatsApp

Help clients level up their game while opening new revenue opportunities

7

01.

Expand
revenue

]

Unlock revenue by
increasing effective

customer entry points.

New customers
= easiest same

store growth

\
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02.

Complete
strategy

'Ba
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Offer customers a full
funnel solution, not
just workflows

New service line
or partnership
opportunities

\
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03.

Enhanced ROAS
for marketers

()

Working with marketers,
beyond channel and IT
teams, will help you improve
customer connection and
sales for their ads.

Unlocking marketing
budget means unlocking
bigger budgets

04.
First-party
data

Help clients build owned
audiences, enrich data

and manage LTV through
messaging.

Audience management is
one of the most valuable

services to provide




Why clients stakeholders
should care about this product

Consider engaging all of them from the start.

Marketing Sales Brand & Comms
CMO e Digital Marketing ® Performance Mkt Head of Sales e Biz Dev Customer e Acquisition Head of Brand ¢ Communications Manager

¢ Personalized engagement at scale ¢ Real-time lead qualification ¢ Build trust and proximity

e Friction in the customer journey ¢ Faster sales cycles ® |[nteractive customizable experiences

e Omnichannel measurement ¢ Brand engagement beyond impressions
e L ower CPA ¢ Higher-quality leads e Engagement and brand recall

e Higher LTV ¢ | ead response time e Sentiment and NPS

e Channel attribution ¢ Higher Conversion Rates e Social listening metrics

single channel or omnichannel




Opt I mize Upper Engagement with ad
your cam paig ns Funnel Reach, Views, Clicks

You can optimize your CTWA Ad

for the outcomes that matter most Conversations

to your business. This is configured Quality conversations
in the “Performance goal” option Middle
within the ad set. Funnel

Leads (with CAPI)
People likely to become high-quality leads

For purchase and lead optimization,
you will need to share signals with Meta Lower Purchases (with CAPJ)
through the Conversions API (CAPI). Funnel People likely to make a purchase




Businesses
are already
getting results

Results are self-reported and not identifiably repeatable.
Generally expected individual results will differ. Nivea case.
Published December 2024. Expires December 2026. 2Amstel
case. Published October 2024. Expires October 2026. *Confer
On case. Published October 2024. Expires October 2026.

Skincare consultations on
WhatsApp in partnership
with Gupshup.

\\

8.4-point
lift in ad
recall’

86%

Messaging experience
completion rate’
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In the pride month campaign
“Yes | Am”, after clicking the
CTWA Ad, users could create
a personalized Reel in
WhatsApp using their own
words, images and videos.

\\

1.5MM

people
reached?

65,000

messages
exchanged?

/(
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CONIF=RON

The e-commerce apparel
brand wanted to increase
purchase intent using
purchase optimization.

</

3.9X

more purchases, compared
to usual approach?®

79X

lower cost per
purchase®



https://www.facebook.com/business/success/2-nivea-mexico
https://www.facebook.com/business/success/amstel-brazil
https://www.facebook.com/business/success/amstel-brazil
https://www.facebook.com/business/success/confer-on
https://www.facebook.com/business/success/confer-on

Ads that Click to WhatsApp

Feature Benefit

4

Direct click to chat Opens WhatsApp instantly - every click is traceable to the exact ad
\,
4

Multi-objective support Leads, Sales, Engagement, Traffic, Brand Awareness, Reach, and Video Views.
\,
4

Multi-platform placement Facebook, Instagram, and WhatsApp Status.
\,
4

Optimize for conversations, leads and purchase Ads are shown to people most likely to start a conversation, buy or become a strong lead.
\,
4

Automated greeting and message templates Pre-filled welcome messages, icebreakers and automated responses, guide users from first tap, 24/7
\,
4

Multi-format ad support Single image, carousel and video.
\,
4

Connect to Flows for lead qualification Trigger lead qualification forms directly in WhatsApp chat
\,




Ads that Click to WhatsApp

Feature Benefit
Multi-destination (CTX) WhatsApp, Instagram Direct and Facebook Messenger
Website Ads that Click to WhatsApp Guide customers to your landing page with a WhatsApp CTA. Ideal for products and

services that need to deliver both more information and human support in the sales cycle

Ads in Status Place ads in the Updates tab where people discover content without leaving WhatsApp




Applying
some best
practices




Generating qualified leads with automated greeting + WA Flows

Auto, Finance, Real Estate, Services
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12:00 v4l
Endomoto + . Endomoto + : Endomoto + 3 Endomoto + :
qnbtag’lﬂm O @ € g Business Account “' > € g Business Account “' . € g Business Account !"' * € g Business Account l" >
w0 - »w W x Schedule your test drive :
Y tor New! aimi.allover YW aY ]

e Endomoto @
Sponsored

i / = Mark Bailey
’M ' Can | schedule a test drive? gy

Choose a dealership

Your name

Hi, thank you for reaching out to us.
We are delighted to schedule a test

Wolverhampton O drive for you.
U Stafford ® To facilitate this process, do help us
fill out the short form below.
“ % X Stoke-on-Trent O
b Fas=z
Like the look of this car?
Book a test drive toda Can | schedule a test drive? Hi, thank you for reaching out to us.
. 4 e Choose a date and time We are delighted to schedule a test
(O Chat on WhatsApp > Hi! Please tell us how we can help you Hi, thank you for reaching out to us. 14 Aug 2025 - 14:30pm 2
We are delighted to schedule a test . J 12:00 @
o Q V m Can you tell me about a specific car? > drive for you.
To facilitate this process, do help us Madel Id lik dri Thank you Mark, for filling out the
Endomoto Looking for anew car? Why not book a test Cori 1 talli6 & sals assoniaten . Tl ot the short forim below: odel you would like to test drive form! \?Ie will reatzch %ult to t))((())ukgholrtly
drive with us today! Book a day and time that works for : to confirm your test drive booking!
you "
Can | schedule a test drive? > Schedule your test drive!

v o @ v @ @ “i ® Message v © @

h Q ® ® & Message & Message
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Omnichannel purchase: Coupon, Consultative Sales, Direct Sales

Retail, Services

-
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Lalueur Beauty
Sponsored

(© Chat on WhatsApp

Qv

LaLueur Beauty Get a 15% off coupon to get ready for

summer! Chat with us on WhatsApp toretrieve the
coupon code.

View all 37 comments
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alex . anyway
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( 12:00

& LalLueur Beauty

Business Account

v4l

9

X
LaLueur
www facebook com/post
Hi! Please tell us how we can help you
I want the 15% discount! >

Tell me more about the makeup line 3>

Tell me more about the hair products >

v o @

® Message

J

% ST

(1200 van)
« . Laluweur Boauty )

Busness Acoount

I want the 15% discount!

Lal.ueur

Here 15 your 15% coupon! [t will be
vahd for 30 days and can be used n
any store that sells Laluew Beauty
produxcts

Q LALUEURYS

02

& . Mangata & Gallo 5

Surrees Account

Hi, I'm interested in the Patek Philppe
watch options

Hello, thank you for reaching out, my
name is Vienna

Do you have s preferred model? We
have a special offer for the The Patek
Phiippe Nautilus S990/1R-001 in 18k
rose gold features a blue dial with a
fiyback chronograph, travel time
function, and date display. Powered by
the Caliber CH 28-5620 C movement, it
offers precision and a 120-meter water
resistance, merging kuury with
advanced functionality.

For this luxurious watch, pricing starns at
$205,995.00

Please let us know if you're interested?
Thank you

Thank you, I'll come back 10 you shortly
No worries at all, please take your time

and if you need anything eise, just
bsk!

@ Message

g

(1200 var)

v o @

(1200 van)
e ’ Mangsta & Gallo 8 :

Buniness Account

and if you need anything else, just
ask!

Hi again Vienna, I'd ke to purchase
the The Patek Philippe Nautilus
5990/1R-001 In 18k rose goid,
please

That's great, Patrick! Would you like to

pay via WhatsApp and coliect from our
London store?

Yes please, that would be
great.

0ADCA #7388003 21
Patek Phiippe Nautilus Travel
B Tme Chronograph S9D0NIR-...
Totad $206,996.00
Fantastic. Please review the details

and pay via the button below. Thank
you

Review and pay

J
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(1200 var)

Lucky Shiub © =] :

Bewness Accourt

«

Hi there, can you help me find the nght
plant for my house please?

Hello and welkcome, and of course we can
Where in the house e you thinking for
YOu frw plant to Inve?

I'd lice 1t to GO on my Kitchen window
where it's sunmy. I'll be honest, | do forgot
10 water plants but when | saw your
advert for succulents, | thought they will
bepufect farme &

Ahha! See Youre basically a succulent
expert aready then @ They dor't need a
lot of waterng and love the sunshine
Take a look at this collection 've created
foe you, ol of these succulents are great
for kitchen wndow &

{4 View coltection

(M200 vin)
Lucky Stewd © s
* Dotmans Account & v

L5 View cosectron

X RV

Siver Torch Cactus, Cacti
Mystery box, Bunmy Ears
Total 2699
Tharks for selectng thes prodkct, you

Con review 1he details and pay vie the
button below

Review and pay
TR @ ren
Siver Torch Cactus, Cacti
' Mystery box, Bunay Ems.
Totad 52699
We've receved your payment and the
Sitves Torch Cactus will be delivered

n 1-2- busness days

View detals




New
formats

P i —

facebook + Q ©
6" What's on your mind? '@
@ Lucky Shrub oo

= Sponsored - Q

Our Snake Plant Laurentii is a hit amongst those
looking to get their collection started! & You can
shop our Snake Plants and more.

>>

WHATSAPP -
Chat with us earn more
Ow0 14 2K comments

e O @ 0 =

\

Website Ads
that Click to
WhatsApp

ﬂ2:30 v4 .\

Updates

LL L

Status

Sofia

My status Hildago

Channels Explore

WhatsApp Yesterday
B New: WhatsApp for Mac. Everythin...

Tasty Yesterday
B Kick off your weekend with this sup..

’ A <
\TASI&:

Find channels to follow

Ify’s Kitchen @
1.8M followers

i A , Bake with Shivesh @ e
=i O] 223 (-
Chats Updates Communities Calls

\_ — J

Ads In
Status




Purchase and Lead optimization 009 oo/ [j0foo(jec
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Campaigns Jasper's Market (18823498723489761) X

Al Search and filter

B3 Campaigns

D - S Edit - & A/Btest

off/On = Campaign

Meta-CTIG-weekend-sale-global
Holiday-event-sale-NORAM
Holiday-event-sale-APAC

Holiday-event-sale-India

Last-chance-purchases-12h-flashsale

. Festival_of_lights_BR
. Sales-campaign-A

Sales-campaign-B
. paig

Results from 36 campaigns @

O Results

Meta-WhatsApp-Purchase-Optimization-Ca...

88 Adsets

=5
=

-

129
85
24
20
18

1,820

Rules =

Cost per

$18.06

$19.54

$20.18

$17.26
$14.40
$12.52
$22.50

$24.08
$22.50

purchases

Updated just now | () Discard Drafts Review and publish

This month =

[7] Ads
View Setup @ i - E v (W Reports = &4 Export =
_ o ders Orders Purchaf..es Messaginﬂ
(
s0s| Conversion goals
440 Maximize number of conversations
We'll try to show your ads to people most likely to have a conversation with you through
306 messaging.
Maximize number of purchases through messaging
--| @ Wwe'll try to show your ads to the people who are most likely to make a purchase through
messaging.
24 Maximize number of conversions
We'll try to deliver your ads to the right people to help you get the most website
20 conversions.
\.
18 18 18 $24.75 --
1,416 1,707 1,416 $48.24 422




Thank You!

(L) WhatsApp
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