
5 passos
para alavancar
Billing 
localization



Introduce per-message rates in new currencies

Per-message rates in new currencies
to help our customers better manage 
their messaging costs.

Solution

As of Jan. 1, 2026 MXN

As of Apr. 1, 2026 ARS, CLP, COP, PEN (LatAm)
AED, MYR, SAR, 

SGD (ROW)

As of Jul. 1, 2026 BRL

Challenge

Today, most customers in Latin America 
rely on USD WABAs. They are charged 
in USD and pay Meta Ireland in USD.

Our partners can be:

• Exposed to FX fluctuation vs. the 
USD, which can add unpredictability 
in their messaging costs

Businesses can opt in to be charged in a new currency by 
creating a new WABA. Partners with portfolios of WABAs in 
multiple currencies will get a separate invoice by currency.



Billing localization for Brazil 
to help our customers better manage and 
potentially reduce their messaging costs.

Challenge

Today, we do not offer Brazilian Reals 
(BRL) as a WABA currency, and our 
customers in Brazil are charged in USD 
and pay US-based Meta Inc. in USD. 

Our partners can be:

• Exposed to USD/BRL fluctuations, 
which can add unpredictability in their 
messaging costs

• Subject to cross-border taxes and 
fees, since use of our platform is 
treated as an import of services

Solution

As of July 1, 2026

Customers in Brazil can 
be charged in local 
currency by creating 
new WABAs in BRL

Charges of any BRL 
WABA will be billed 
in BRL by Facebook 
Brasil

Billed in BRL

by Brazil-based

Facebook Serviços

Online do Brasil Ltda.

Billed in USD

by US-based

Meta Platforms, Inc.



Is this included in Meta’s 
invoice or does it apply?

Billed in USD 
by Meta Platforms, Inc.

Billed in BRL
by Facebook Brasil

No

Meta’s per-message charges On invoice, in USD On invoice, in BRL

Self-reported

Self-reported

Self-reported

Self-reported

Self-reported

Can Apply

Can Apply

Added on invoice

n/a

n/a

n/a (invoiced in BRL)

n/a

n/a

ISS

PIS/COFINS

IRRF*

CIDE

IOF

USD/BRL exposure

Int'l wire fees

Local
Taxes

Cross-
border 
related

Charges from 

Facebook Brasil 

will be treated as a 

domestic sale, and 

the applicable taxes 

(ISS at 2.9% and 

PIS/Cofins at 9.25%) 

will be reflected on 

invoices to customers.

Notes: This is an illustrative example that only highlights charges from Meta and does not include any charges from Solution Providers. This is not tax advice, so please consult 
your Tax Advisor for any tax-related advice.  Also, any local tax in the scenario billed from Meta Inc. is self-reported by the customer, i.e., the BR customer decides the tax 

treatment.

Yes

Added on invoice

Billing localization for Brazil 
to help our customers better manage and 
potentially reduce their messaging costs.



Net Price

Final Price



Thank You!
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